aAIlBROVIS

MYBJITYHA O®EPTA (JIOTOBIP)

PO HAJIAHHS EJIEKTPOHHUX KOMYHIKAIIIMHUX
MOCJHYT

(st pizHYHHUX 0Ci0)

®diznuna ocobda — manpueMens Cxopobaratbko AmnaTtonid JMUTpOBHY, oOmeparop €IeKTPOHHUX
KOMYHIKalli (ganl 3a TekcToM - «Omnepatop»), sSKMM BHeceHMH A0 PeecTpy nocTadalbHUKIB €JIEKTPOHHHUX
komyHIkamiiHuX Mepex ta nociayr HKEK 3a Ne 2053 Big 01.11.2022 poky, kepyrounch 3akonom Ykpainu «lIpo
€IIEKTPOHHI KOMYHIKaiii», [IpaBunaMu HajgaHHsg Ta OTPUMaAHHS TEJIEKOMYHIKAIIMHUX TOCHYT, SIKI 3aTBEPIHKEHO
noctanoBoro Kadinety MinictpiB Ykpainu Big 11.04.2012 poky Ne 295, crarTsimu 633, 641 L{uBIIbHOrO KOAEKCY
YKkpainu, nponoHye HEOOMEKEHOMY Koy ocl0 (aaml 3a TEeKCTOM - «ADOHEHT») YKIAacTH JOTOBIP NP0 HAJaHHS
€JIEKTPOHHUX KOMYHIKALIMHUX TOCIYT (alll 3a TEKCTOM - «J{oroBip») Ha HIDKYEBUKIIAAEHUX YMOBAX:

TepMminu, 1110 BHKOPHCTOBYIOTLCSI Y HbOMY /loroBopi MawTh HACTYIIHE 3HAYEHHSI:
AKuenrt — noBHe Ta Oe3ymMOBHe, Oe33acTepexkHe NpUMHATTA AOoneHToM ymoB [lyOmunoi odeptu. MomeHT
AKlenTy BHU3HA4Ya€ThCA Ha mijacTaBax ooymosnenux m. 1.3.1. ta n. 1.3.2 I1yOmiunoi ogeptn.
AOOHEHT — KIHLIEBUH KOPUCTYBa4, SIKWH OTPUMY€ EJIEKTPOHHI KOMYHIKALIWHI IOCIYTM Ha yMOBax LbLOTO
JloroBopy, yKi1aaeHoro 3 nocTadailbHUKOM €JIEKTPOHHUX KOMYHIKAI[IMHUX MMOCIYT.
JoroBip — J0roBip IpO HAJAHHS EIEKTPOHHUX KOMYHIKAIIMHUX MOCIYI, yKIajaeHud MK OnepatopoM Ta
Abonenrom Ha ymoBax I[lyoniunoi opeptu B MoMeHT AK1ienTy AOOHEHTOM 11 YMOB.
JoaarkoBi nmocJayru — nociayru, siki He BKIoueH1 B ocHOBHMM mnakeT nociyr LHIC/ mo mepexi IntepHert, skl
nponoHyThes: OneparopoM, 3 nepenikoM sIKUX AOOHEHT Moke o3HauomMuTHch Ha Cairi Omneparopa Ta
3aMOBMTH 3BEpHYBLINCH A0 o(icy Omneparopa abo 1HIIMM BCTaHOBICHUM OnepaTopoM YHMHOM.
Kinuese o0s1aqjnanHsi — BCTaHOBIIEHE Y ADOHEHTa oOnaagHaHHs (MapLIpyTU3aTOp, KOMIT IOTEP TOLLO),
oOnagHaHHs, MPU3HAYEHE IS 3 €AHAHHS 3 KIHLIEBUM MYHKTOM E€IEKTPOHHOI KOMYHIKAIIMHOI MEPEXkK1 3 METOIO
3a0€3MeUYEeHHs JOCTYNYy A0 EIeKTPOHHUX KOMYHIKAUIMHHUX MOCIYr (30KpeMa, MOCIYyrd 3 JOCTYIY A0 MEpexl
[nTepuer). Kinuee obnagnanns ADOHEHTa MOBUHHO MaTH BUAAHUM B YCTAHOBJICHOMY MOPSAAKY JAOKYMEHT MpO
MIATBEPAKEHHS BIAMNOBIJAHOCTI BMMOraM HOPMAaTMBHMX JOKYMEHTIB Yy cdepl TeleKOMyHIKalii Ta/ado
BUKOPUCTAHHS PaJlo4acTOTHOTO pecypcy Ta OyTH BKIIIOYEHHM [0 NEPEJIIKYy TEeXHIYHHUX 3acO0IB, 10 MOXYThb
3aCTOCOBYBATHCS B EIEKTPOHHUX KOMYHIKALIMHUX Mepexkax, abo Peectpy paaloenekTpoHHux 3aco0IiB Ta
BUITPOM IHIOBAJIbHUX MPUCTPOIB, 1110 MOXKYTh 3aCTOCOBYBATUCH HA TEPUTOPIT YKpaiHHU.
KinueBuii KOpuCTYBa4 NOCJIYT - KOPUCTYBAY MOCIIYT, IKUM HE HA/1a€ €JIEKTPOHHUX KOMYHIKAI[IMHHUX T10CIIYT.
KuaienT — ¢i13ununa ocoba, sxa 3BepHynach 40 Onepatopa 3 METOK OTpUMaHHS 1HOpMaLll Ta MIAKIIOUYEHHS 10
[Tocnyru.
MepexeBuii ifeHTHikaTOp — IHAUMBIAyalbHUH HaOlp uudp Tta/abo cumBomB, npucBoeHui KinueBomy
obnagHanHi0 ADOHEHTA B €JIEKTPOHHIM KOMYHIKaLIHHIA Mepexl/[nTepHeTi.
Jlorin — andasiTHO-M(POBHUI HAOIp CUMBOJIB, 110 IEHTHU(IKYE KOPUCTyBadya KOMITIOTEPHOI MEPEXKI 1 pa3oM
13 MapoJeM BHUKOPUCTOBYETHCS OMNEpPAlIMHOI0 CHCTEMOK JJIsi HagaHHA HOMY J03BOJIY Ha 3'€IHAHHS 3
KOMIT'FOTEPHOI0 CUCTEMOIO Ta BU3HAYEHHS MOro MpaB AOCTYITy 10 pecypciB mepexl. Jlorin Mae OyTu yHiIKalIbHUM
B MEXaxX JaHOI CUCTEMH.
Hapsia Ha miAKJI0YeHHs] — JOKYMEHT Y MUCHMOBIM (hOpMI1, IKUM MIAMUCYEThCSE ADOHEHTOM Ta OnepatopoM npu
makmodenHl Oneparopom [locnyru AOoHeHTy, MICTUTHL B COOl pekBI3UTH AOOHEHTa, [JaTy, 4yac Ta aapecy
miakaoueHHs [locnyrn Ta ocHoBHI TexHiuHl Xapaktepuctuku Ilocnmyrm (mBuakicTe Ta oOcsirm mnepegadi
iHpopmamii — ans [locnyr LICH no mepexi Intepuer).
[locayra HICHA no mepexi Intepuer (momepeanbo ta Hagaji — Ilocayra) — mociyra mmpoKOCMYroBOIO
noctyny a0 mepexi [nrepuer 3a texnonorisimu FTTB, Wi-Fi, Gigabit ta Fast Ethernet.
[Ipununennst Haganus Ilocayrm — ocratoune npunuHenHs Oneparopom HagaHHsS AOOHEHTOBI O/IHI€I/KUILKOX
ad0 BCIX MOCHyr BHACIIA0K npunuHeHHs Al JloroBopy abo 3minu ymoB JloroBopy, a TakoK B IHIIMX BHUIAJKaXx,
nepeadayeHMX YNHHUM 3aKOHO/1aBCTBOM.
[lydaiuna ogepra — nponosuuis Oneparopa (BukiagaeHa Ha Caiitt OnepaTtopa), agpecoBaHa HEBU3HAYEHOMY
KOJTy (p13MYHUX OC10, YKJIACTH JOTOBIP Ha BU3HAYEHUX YMOBaX.
Caiit Oneparopa — odimiina BeO-ctopinka Oneparopa B Jlokanbhili Mepexl Ta B Mepeixl IHTepHer, 3a
aapecoio https://brovis.com.ua/, sika € OCHOBHUM KepesioM 1HGOpMYyBaHHSI AOOHEHTIB.
Cropouennsi nepesiky Ilocayr — 3ynunennss naganns Omneparopom [locnyrm na mepiog Ta y BHIaakax,
nepeadayeHNX YWMHHUM 3aKOHOAABCTBOM Ta UMM JloroBopom, 13 3a0€3MEUEHHSAM TEXHIYHOI MOXKJIHMBOCTI



MOHOBJICHHS 1X HaJaHHs AOOHEHTOBI.

Cropinka KopHCTyBaya — T[POTPAMHHUM KOMIUJIEKC KOPHUCTYIOUMCH SIKUM, AOOHEHT MOXE CaMOCTIMHO
3MIHIOBaTH TapuHi ruianu ta napamerpu llocnyru, orpumysaru iH(opmaio mogo odocarie Haganux [locmyr
Ta caMoCTIiHO 3aMoBiATH [locmyrm.

Tapuduuii naan ado Tapud — cykynHicTs npomnosuiii, 3anpornoHoBaHux AOoHeHTy Omneparopom, 1100
BapTOCTI, YMOB Ta oOcary naganHs neBHUX [locnyr. Tapudu BusnHawaiorbcss OneparopoM HUISXOM  1X
onybmnikyBanHs Ha Caiiti Onepartopa.

Texniunmii Bigaia — oOxkpeMuH CTpPYKTypHuil Buyaln Omneparopa, SKMM 3alMAaE€TbCs BUPILICHHSAM TEXHIYHMX
npoonem y ADOHEHTIB, a TAKO)K BUKOHYE migkimoueHHss KnienTtiB 10 EnekrpoHHOT KOMyHIKALIHOT MEPEKI.
EnexTponHa KoOMyHiKaliiiHA Mepexka - KOMIUIEKC TEXHIYHHUX 3aC00IB €JIEKTPOHHMX KOMYHIKAllil Ta CIOpPY/,
NpPU3HAYEHUX AJI MapLIpyTU3alli, KoMyTalll, nepegaBanHs Ta/ado nmpuiMaHHS 3HAKIB, CUTHAJIB, NMHUCBMOBOIO
TEKCTY, 300pakeHb Ta 3BYKIB aD0 MOBIAOMJIEHbL OYyb-SIKOTO POAY MO pajlo, MPOBOJAOBUX, ONTUYHUX YU IHIIUX
€IEKTPOMArHiTHUX CUCTEMaxX MK KIHLIEBUM OOIaHAHHSIM.

[H111l TEPMIHM BUKOPUCTOBYIOTHCSI B 3HAYEHHSIX, NIEPe10aueHUX YUHHUM 3aKOHOJABCTBOM YKpaiHH.

1. 3arajabHi NOJIOKEHHS

1.1. llenn [oroBip po3poOiieHui Ta YKIaJA€HMH HA OCHOBI Ta Y BIAMOBIAHOCTI 10 BUMOT YMHHOTO 3aKOHOJaBCTBA
Ykpainu, 30kpeMa 3axkony Ykpainu «lIpo enexkrponni komynikamii», [lpaBun Haganns Ta oOTpuUMaHHSA
TEJIEKOMY HIKalIMHUX nocayr (Haganl - «[IpaBunay) Ta IHIIMX HOPMATUBHO-TIPABOBUX AKTIB Y C(epl EIEKTPOHHUX
KOMYHIKaIli i.

1.2. Ilpeametom aporoBopy € nHazanHsi OneparopoM llocinyru AOonenty 3rigHo TapudiB 3a BCTaHOBJICHUMH
MOKa3HUKaMH AKOCTI Ta oruiata AOoHeHToM uux [locnyr.

1.3. TIlocnyra namaerbcs AOOHEHTY Ha miacTaBl LbOro JloroBopy, skuil yKIIagaeTbcsa MDK AOOHEHTOM Ta
OneparopoM, HUISIXOM HOoro Akuenty AOOHEHTOM.

1.3.1. Jns AOOHEHTIB, $KI [0 MOMEHTY OIyOJlKyBaHHS 1bOro JloroBopy He KOPHUCTYBaIUCs
€IEKTPOHHUMH KOMYHIKaIIHHUMK nociyramu Onieparopa, 3roaow A0TpuMmyBaTtUcs 1boro JloroBopy (AKuenT) €
BUKOHAHHS O/IHI€T a0 JEKUIBKOX I1H:

- manucanusa AdbonentoM 1 Oneparopom Hapsiay Ha miakinio4eHHS;

- orutata [locimyr Oneparopa.

JloroBip € yknajaeHuM sl TaKUX OCI0 y MOMEHT MIANMCAaHHSA CTOPOHAMHU BKazaHoro Hapsay Ha miakmioueHHS
Ta/abo cniy1aTu aBaHCOBOTO MIJjaTexy 3a nociuyru Onepartopa.

1.3.2 Jlnsa AOOHEHTIB, SIKl 10 MOMEHTY ONpWIIOAHEHHS JaHoro JloroBopy kopuctyBanucs nocinyramu Oneparopa,
3roJ10I0 J0TpuUMYyBaTUCs 1bOro Jlorosopy (AKLenT) € nojanblie BUKopucTanHs Ta orwiara Ilocnyr Oneparopa.
JoroBip € yknaaenum s Takux ocid, 3 momenty omiati Ilocnyr Oneparopa, mo Oyna 3poOiena micis
ONpUIOAHE HHS 1IbOTO JloroBOpY.

1.4. JloroBip € my0niuHuM Ta 0€3cTPOKOBUM. byab-sika 13 CTOpPIH MOKE MOTO pO31pBaTH B MOPSIKY, epeadadeHomMy
nuM Jlorosopom.

1.5. ¥YmoBu JloroBopy BH3HA4alOTHCA Ta 3MIHIOIOTHCA OnepatopoM CaMOCTIMHO Ta MOBHUHHI OyTH JOBECHI
10 BiiomMa AOOHEHTIB numsixoM omnpumoaHeHHs Ha Cauri Omneparopa He Mi3HIIIE HDK 32 7 (CIM) KaJeHIapHUX
JHIB 70 1X 3arpOBaHKEHHS.

1.6. Y pa3i nesroau AdoHeHra 31 3MiHamu, BHeceHuMH Omneparopom y Jlorosip, ado 3 HoBumu Tapudamm Ha
[locnyry Ta/abo JlomatkoBumu mnocayramu, AOOHEHT TMOBHMHEH Y CEMHUJACHHHMH CTPOK 3 MOMEHTY, KOJH BIH
A13HABCS a00 MIT J13HATUCS TIPO 3a3HAYEHI 3MIHH, po3ipBaTu [{orosip.

2. llopsinok ykaaganus Jlorosopy ta miakaouenus [ocayru

2.1. Jlnsa miakmouenns [locnyru Kinient noBuneH 3BepHyTHCA 10 OnepaTtopa HUISXOM:

- uepes Cait Oneparopa;

- 32 KOHTaKTHUMHU Tele ponamu Oneparopa BkazanuMu Ha Caiiti Oneparopa;

- 3aBiTaBIIM ocoducto a0 odicy Oneparopa 3a agapecoro, BkazaHowo Ha Caiiti Oneparopa; MOBIAOMHUBIIH TPH
HbOMY aapecy, 3a skow HeoOxiaHo Hagatu [locnmyry Ta oOpanmit Tapuduuii man 13 nepeniky 3aTBepIKEHUX
OneparopoM 3TIHO 13 3aKOHOJABCTBOM (32 YMOBH HasiBHOCTI Takoro odicy ais KiieHTis).

2.2. Onepartop nepeBipsi€ HASABHICTh TEXHIYHOI MOXIMBOCTI HagauHHsa [locnyrm ta moBigommsie Kmienta mpo
pe3yJIbTaTH NEePEBIPKHU.

2.3. Ilicns ycnmumHol nepeBipky 3BepHeHHs KileHTa Ha nmpeaMeT MOXKIIMBOCTI MIAKI0UeHHs, OnepaTop 3aroBHIOE
BIAMNOBIIHY 3asBKY BCTAHOBJICHOTO 3pa3ka Ta mnepejae il Ha BUKOHAHHS B TeXHIUHUI BIIILUL.

2.4. Ilipxmouenns KiienTiB B1AOYyBa€ThCA B MOPSAAKY KHUBOI uepru. Yac o4lkyBaHHS Ha MIAKIIOYEHHS MOCIYTH
ckinagae Big l-ro mo 7-mu poOoumx AHIB. B okpemMux BuHIaakax, y pa3l THMYacOBOI BIACYTHOCTI TEXHIYHOI
MOJKJIMBOCTI, 4aC O4YIKYBAaHHS MOJK€ CKJIQAaTH BI 7-MH poOOYMX AHIB Ta OlJbIIIE.

2.5. Ilo wmacrannio uepru Kiienta, Texuiuuuii Biaaun Onepatopa Ta KIileHT y3rokylOTh 3pydyHMH 4ac
nmiakmodeHHs [Tocoyru. Knent 31 cBoro 00Ky 3000B’S13y€ThCsl COPUATH POOOTI MPaALIBHUKIB T€XHIYHOrO BIALTY
Opra’izauli€lo J0CTyny A0 HEOOXITHMX MNPUMIIIEHb, HAAAHHIAM BIAMOBIIHUX KJIIOUIB Bl TOPHIL, IIUTKIB TOIIO.



2.6. Texuiunuii Biyaur Oneparopa 3aliicHioe niaknodeHus [locnyru KnieHty micns BUKOHAHHS Aii, 3a3HAUYEHUX
B L. 2.2.-2.5. usoro Jlorosopy.

2.7. Slkmo oOpanuii Knientom Tapuduuii nnan nepegdadyac BHECEHHS aBaHCOBOIO IUIATEXKY A0 MOMEHTY
makaoueHus  [locnyrn, 1o Kumienr 3000B’s3anuii  nepen migkmoueHHsM  [locnyrm magatu ocoOi, sika
3aliicHIOBaTUME NiakaoueHHs [locnyru, qokymeHTanbHe MIATBEPAKEHHS CILUIAaTH aBaHCOBOTO TUJIATEKY.

2.8. Pobotn 3 migkmioueHHs SABISAIOTH COO0I0 MPOKIAJaHHS aOOHEHTCHKOI JIIHIT Bl TEXHIYHOTO MalJIaHYHUKY
Oneparopa g0 KinneBoro oOnagnanns AOoHeHTa. ADOHEHTCBbKA JIHIA/Kabenb A0 TpUMILICHHS AOOHEHTa €
BnacHiCTI0O OmnepaTtopa, kabenb/KiHLEBE oOnagHaHHSA B mpuMilieHHI AOoHeHTa € BiacHICTIO AOonenta. [lpu
MIAKJIIOYEHH] TPUBATHOTO OYIWMHKY, BJIACHICTIO AOOHEHTa € Kadenb Bl HaWOMIK4YOl KaOENbHOI Omopu 10
KinneBoro obnagnanus AOOHEHTA.

2.9. [Ilicna nepeBipku ocodbu AbOoHeHTa (MOBHHEH AOKYMEHT, 110 MOCBIAYYE OCO0y) Ta 3aKIHYEHHS poOIT 3
MIAKIIOYEHHS, NMpauiBHUK TexHiuHoro Biaaurty Omneparopa B NpUCYTHOCTI AOOHEHTa, MEPEBIPSE 1€3AaTHICTD
[Tocnyrn, ADOHEHT NOBUHEH O3HAMOMHUTHUCS 13 3MICTOM 1LOro JloroBopy Ha caiiri Oneparopa Ta MOTOAUTHUCS 3
MOro ymMOBaMH 3/1MCHUBIIN MEPUIMM aBaHCOBMH muiaTik. HapaxyBaHHS IIOMICSYHMX IIJIATEXKIB 3A1MCHIOETHCSA 3
MOMeHTy nepuoro Bukopuctanusa [locnmyru. ®akt nepmioro Bukopuctanus Ilocnyrum € aHeM migKIIOYEHHS
[Tocnyrm.

2.10. CropoHn OOMOBWIHMCH, 10 YMOBH 11 2.8. Ta 1. 2.9 uporo JloroBopy He pO3MOBCIOKYIOTHCSI HA YMOBH
miakaodeHHs [locnyrn y Bumaaxy, konm AOOHEHT CaMOCTIMHO 3aliicHIoe (i3muHe nigkmodeHHs Kiniesoro
obnagnanus a0 EnexrponHol koMyHIKaliiHOT Mepexi Oneparopa.

2.11. V¥V pa31 camoctiiinoro niakiaoueHHs Kinnesoro obmagnannss AdonentoMm, OnepaTop 3A1HMCHIOE aKTHBALIIIO
TOYKH MIIKTIOYEHHSI AODOHEHTY MPOTArOM 3-0X JHIB 3 MOMEHTY 3/1HCHEHHSI ADOHEHTOM aBaHCOBOIO IUIATEKY,
o3HalioMiIeHHs AOOHEHTOM 31 3micToM Lboro JloroBopy nHa caiti Oneparopa Ta 3road OCTaHHLOTO 3 HOTO
YMOBaMHM, 110 MIATBEPKYETHCA HUIAXOM miamucanHs Oneparopom Tta AOoHeHTOM BianoBigHoro Hapsay Ha
nigkaoueHHs. HapaxyBaHHs IIOMICSYHUX IJIATEXKIB 3AIMCHIOETHCS 3 MOMEHTY akTuBalli OnepatopoM TOYKH
MIAKTI0YeHHS AODOHEHTY.

3. IIpaBa Ta 000B’s13ku Oneparopa

3.1. Oneparop 30008’ si3aHHI:
3.1.1. Ilinknrount ADOHEHTa 0 CBOE€I €JIEKTPOHHOT KOMYHIKAIIMHOI Mepekl 1 3abe3neuyBaru OesnepediiiHe Ta
skicne HagaHHsi Ilocnyr, npaBWIBHICTH 3acTOCyBaHHS Tapu]iB BiAMOBIAHO 10 Tapuduoro miany AGoHeHTa
(nepenik TapudHuUX mianiB Bkazanuii Ha Caiiti Onepatopa).
3.1.2. HagaBaTu nociyru 3riiHO HACTYITHUX 3HAUY€Hb MTOKA3HUKIB SIKOCTI:

- MIHIMAJIbHUI PIBEHb IIBUIKOCTI 3aBaHTAKECHHSI/BIIBAHTAXEHHS JaHUX - HE MeHuIe 56 KOiT/c (MiHIManbHa
HOPMOBaHA MIBUAKICTH);

- BIICOTOK HE3aJ0BUILHHUX 3’ €IHAHb 3a IIBUAKICTIO MEpeaadl JaHUX IS MOCHYT 13 A0CTyny A0 [HTepHery:

<1%:;

- 4yac 3aTpUMKH (4ac nepeaadl B oguH 01k) mis nocayr [ntepuet: <300mc
3.1.3. VYcyBaru NOUIKOIKEHHS BJIACHOI EIEKTPOHHOI KOMYHIKAIIMHOI MEpeXl 3 MOMEHTY IOBIJAOMIICHHS
ADOHEHTOM MPO MOLIKOKEHHSI Y BCTAHOBIIEHI 3aKOHOJABCTBOM CTPOKH, a B pa3l BIACYTHOCTI ITOBILAOMIIEHD — /10 3
a10. YCyHEHHS NOIIKOMKEHb BI1AOYBAE€THCS 3a YMOBHM, SKIIO Y AOOHEHTAa HAa MOMEHT MOBIAOMIIEHHS TIPO
MOIIKO/DKEHHSI OylM KOIITH Ha OCOOOBOMY paxyHKY. 3amiHa IOLIKOKEHOI miHII kKadenbHoro InTepuety
B110OYBa€THCS 32 YMOBHU BHECEHHSI AOOHEHTOM HACTYNMHOI a0OHEHTCBKOI TUIaTH.
3.1.4. Ilpuitmatu Big ADOHEHTa 3asiBH, 3BEPHEHHS Ta MPETEeH311 BIAMOBIAHO A0 NMYHKTY 8.6 uboro JloroBopy Ta
pO3MISAAaTH X Y CTPOKH, BCTAHOBJIEHI 3aKOHOAABCTBOM YKpaiHM.
3.1.5. Ha Bumory ADoHeHTa HajJaBaTH y CTPOKH, BCTAHOBJIEHI 3aKOHOAABCTBOM YKpaiHH, 1H(OpMaLI0 11010
muen3iii Onepatopa (3a HasIBHOCTL), peXuUMy poOOTH pi3HUX Migpo3auiiB Oneparopa, 1100 YMOB Ta MOPSAKY
HaJaHHS OCHOBHHUX Ta J0JATKOBHX MOCIYT, PO CUCTEMY Ta MOPSI0K OILIATH.
3.1.6. Ha Bumory AOoHeHTa 1H(QOpPMYBATH MOTr0 MpO TNEPENIK CEpTHU(IKOBAHOTO OOIaJHAHHA, SKE MOXKHA
MIAKJIIOYATH 10 €JIEKTPOHHOI KOMYHIKAIIMHOT MEPEXk1 3arajlbHOT0 KOPUCTYBaHHS.
3.1.7. Ilonepemxarn ADOHEHTaA MPO 3MIHY Tapu]iB, 3MIHY YMOB HaJaHHS MOCIYT, CKOPOUEHHS MEPEIIKY MOCIYT
a00 MNpPUNMHEHHS HAJAHHS TIOCIYI, BIAKTIOUEHHs Horo KiHineBoro oOnagHaHHS Yy BHUIIAAKaxX 1 TOPSIKY,
BCcTaHOBIEeHUX [IpaBunaMu HagaHHs Ta OTPUMAHHS €JIEKTPOHHHUX KOMYHIKALIMHHUX MOCIyr Ta uuM JloroBopom, y
TOMY YHUCIIl Y pa3l HECIIJIaTH 3a00proBaHOCTI;
3.1.8. InpopmyBarun AboHeHTa npo HagaHi Homy nociyru yepe3 CTOpIHKY KOpUCTyBaya.
3.1.9. IndpopmyBatn ADoHEHTa Mpo aBapli HA E€JIEKTPOHHUX KOMYHIKALIMHUX MEpeXax Ta OPIEHTOBHI CTPOKH
BITHOBJICHHSI HAJIaHHS MOCIYT Mo TenedoHy, a Ha MaricTpaibHUX Mepekax yepe3 Cait Onepatopa, oapasy Mmicis
HAaAXOKEHHS 1H(OpMaIii Ipo aBapiio.
3.1.10. IndopmyBatu uepe3 Caiit Oneparopa TumM4acoBe npunuHeHHs adbo orpumanns [locnyr npu BUHUKHEHHS
CTUXIMHOTO JIMXa, HAJA3BUYAWHOI CHUTYyalll, BBEACHHS HAJ3BUYAMHOTO YW BOEHHOTO CTaHy BIAMOBIAHO [0
3aKOHOJABCTBA.
3.1.11. HanpaBnsaTu cBOIX MpaImiBHUKIB 3a BUKJIMKOM AOOHEHTA /Il YCYHEHHS MOIIKOMHKEHb Ta BUKOHAHHS 1HIINX



poOIT 3 ycyHeHHs HeaonikiB y HaganHl [locnmyr 3a HagBHOCTI MOCBIAYEHHSA 3 (POTOKAPTKOIO, CKPIMLIEHOTO
MEYaTKOIO, 13 3000B’ I3aHHAM MpPe ABJISITH MOCBIIYEHHS AOOHEHTY.

3.1.12. BxxuBaTtu BIANOBIAHO 10 3aKOHOJABCTBA 3aXO/IB 13 3a0e3meUYeHHsl TaeMHUL 1H(OpMaIlli, 0 NMepeaacThCs
€JIEKTPOHHUMH KOMYHIKALIHHUMH MepexaMH, KoH(1aeHiHocT! 1HpopMawii npo Adonenta ta [locnyru, sxi BiH
OTPHUMAaB 4M 3aMOBJISB.

3.1.13. OnpumoanioBatdu  BiANoBiAHY 1HGopmamio npo 3miuu  Tapudgie  wa Ilocnyru, ymoBHu
00CIyroByBaHHsI/HaJaHHs MOCIYT HE MI3HILIE, HDK 3a CIM (7) KaJeHJapHUX AHIB A0 1X BBEACHHS (3MIHM) LIISXOM
po3MimeHHs takoi iHdgopMmanii Ha Caiiti Oneparopa Ta/ad0 HanpaBlI€HHS BIAMOBIAHUX €IEKTPOHHUX, a00 SMS-,
MMS-noBi10MIIEHB, IHPOPMYBAHHS Y€pe3 CTOPIHKY KOpUCTyBada Touio (3riaHo nyHkTy 49 [Ipasun).

3.1.14. Bectn gocroBipuuii oomik [locnyr, mo Hagaiotscst ADOHEHTY.

3.1.15. BukonyBatu 111111 000B'SI3KM BIAMOBIAHO A0 3aKOHOJAABCTBA.

3.2. Oneparop mae npaso:

3.2.1. IlpoBoauru 3miny napametpiB [locnyr, airounx Tapudis, Kl BCTAHOBIIOIOTHCA OniepatopoM CaMOCTIHHO (3
ypaxyBaHHsaM NyHKTy 58 IlpaBun), mopsaky iX HapaxyBaHHs, (opMH Ta TOPSAAKY OIJIaTH B TOPAAKY,
nepeadaueHOMY 3aKOHO1aBCTBOM.

3.2.2. 3minioBatu Tapudu nHa Ilocnmyru, ski BCTaHOBIMIOWOTHCA OnepaTopoM  CaMOCTIMHO IUISIXOM
onpumoaHeHHss ix Ha Caliti OnepaTopa He MI3HINIE HDK 3a CIM (7) KaJleHJIapHUX JHIB A0 I1X BIIPOBAIKECHHSI.
3.2.3. Buocuru 3minu B JloroBip nuisixom onyOnikyBanus Takux 3MiH Ha Caiti Oneparopa, TakoX pO3MILIYyBaTH
Ha CalTl MOBLAOMJICHHS TpO 3A1MCHEHY 3MIHY JloroBopy He mi3Himie HDX 3a ciM (7) KaleHZapHUX AHIB 0 iX
BIPOBAKCHHS.

3.2.4. VYV pa3i nopyuieHHsi AOOHEHTOM CBOIX 000B’s3K1B, nepeadadenux nuum Jlorosopom, Oneparop mae npaso
4aCTKOBO a00 MOBHICTIO NPUIMMHUTH HAaJaHHS NTOCIYT ADOHEHTY.

3.2.5. Ilpunuuutu HagaHus nociayr (posipBatu JloroBip B OZHOCTOPOHHBOMY MOPSAKY 0€3 NONnepeaHbOro
nonepe/KeHHsT AOOHEHTAa) NMpU MOBHOMY 3aKIHYEHHI aBaHCy ADOHEHTa Ha HOTro 0COOOBOMY paxyHKY Ta SIKIIO
ADOHEHT HE 3A1MCHUTH TOMOBHEHHS CBOTO OCOOOBOro paxyHKy nporsirom 90 aQHIB 3 MOMEHTY OTPUMAaHHS
BIJIMOBIIHOTO MOBIAOMIIEHHS Bl OniepaTopa.

3.2.6. Y pa3l BUSBICHHS HETUNOBOIO HABAHTAXKCHHS HAa EJIEKTPOHHY KOMYHIKalliHy Mepexy Omneparopa,
CIIPUYUHEHOTO ADOHEHTOM ad0 BIpYCHMMHM MPOTrpamMaMH Ta pi3Koro 3poctanus Tpadiky Abonenrta, OnepaTtop mae
MpaBO OOMEXUTH OOCAT MOCIHYT, sIK1 BIH HajJae AOOHEHTY [0 3’SICyBaHHS OOCTaBMH, 110 BHUKJIMKAaJld HETUIIOBE
HABAHTA)KCHHS HA TEJIEKOMYHIKALIMHY MeEpexy ado TMOosABYy HETUIOBOIO Tpadiky Ta NPU3YNUHUTH HAJAAHHS
€JIEKTPOHHOI KOMYHIKAIIHHOI TTOCITYTH.

3.2.7. 3MmiHIOBaTH MeEpexkeBl 1AeHTHU(IKATOpU Ta 1AEHTU(IKATOPU A0CTymy (JOriH Ta mnapoiab) AOOHEHTa 3
TEXHIYHUX NPUYUH Ta 3 NMPUYMH MIBULICHHS PIBHS O€3MEKH, MONEPEIHbO MOBIAOMUBIIN MPO 1€ AOOHEHTa HE
mi3Hie, HiK 3a 7 AHiB y OcoductoMy kadiHeTl ado 1o Tenedony.

3.2.8. 3 METOI0 TMOKpalIEHHS 3aXUCTy OOMIKOBUX JaHUX AOOHEHTAa Bl HECAHKIIIOHOBAHOTO BUKOPUCTAHHS
TPETIMH Oco0amMu, a TakoXk s 3a0e3nedeHHss BUKOHaHHS MNyHKTIB 4.1.4 Ta 4.1.5 nporo a0oroBopy
BUKOPUCTOBYBAaTH [OJATKOBHUM CTYIMIHb 3aXUCTy 3a Jonomorol 1aeHtudikatopis MAC-agpec KIHIIEBOTO
obnagHaHHs aDOHEHTA.

3.2.9. Ilpunuuuty AisbHICTG 3 HajgaHHA [locnoyr BIAMOBIAHO 10 3aKOHOJAaBCTBa, nomnepeauBiin Adonenta 3a 30
a10.

3.2.10. Ilpunmuutn nagauus [locnyr wa wac 3amaHoOBaHOTO MNPOQPUIAKTUYHOTO OOCIYTOBYBaHHS MEPEKI
Omneparopa, mnonepeaHbO CHOBICTUBIIM npo e AOoHeHTa wmusxom posMmimeHHs Ha Caiiti Oneparopa
BLANOBIAHOI 1H(oOpMalli, He MeHme HDK 3a 10 (mecars) podounx AHIB A0 noudarky poOIT. CymapHui yac
npo(UIAKTUYHOTO 0OCITYTrOBYBaHHS HE TOBHUHEH NepeBUILYyBaTH 14 (YOTUPHAALATE) TOAMH YIIPOAOBK MICSLIA.
3.2.11. 3a1iiCHUTH CKOPOYEHHS MEPEIIKY MOCIYT Y BUMAAKaX:

(a) Hecrutatu ado HecBoevacHo1 orath Abonentom [locnyr BianoBiaHo 10 oOpanux HuMm TapudiB uu HasIBHOCTI
3aboproBanocTi Abonenra 3a orpumanl [locinyru — ckopoTUTH mepenik mociuyr; Ta/ad0 NPUINMHUTH HAJAHHS
[Tocnyr y pa3si, skumo npotsrom 10-Tv AHIB MICIHS BIANPABICHHS MOBIAOMIIEHHS PO KIHIIEBUH CTPOK OILUIATH HE
HAJIMIUI0 TIATBEPHKEHHS PO OIUIaTy;

(0) BukopucTaHHsi AODOHEHTOM Ha KOMEpLIHIN OCHOBI ab0 y IHIIMKM crnocld, HLK 1e nepeadadeHo Jlorosopom,
Tapudamu ta/adbo IlpaBunamu, cBoro KinmeBoro oOmagnanHs B T.4. W ana HagaHHs [locayr TpeTiM ocobam
TOIL10;

(B) HECaHKI1IOHOBAHOTO BTpydaHHs AOoHeHTa B poOOTy Ta/abo BUKOpHUCTaHHS MEPEkl ad0 TEXHIYHUX 3aC001B
Omneparopa;

(r) oTpUMaHHs MMUCBMOBOI 3asBH UM YCHOTO 3B€pHEHHS ADoHeHTa/ 3asBKH uepe3 Cait Oneparopa;

(1) mpoBeaeHHss OneparopoM peMOHTHHUX YU NMPOPUIAKTUUHUX POOIT;

(e) BcTaHOBJIEHHS (paKTy po3cuiiaHHd ADOHEHTOM criamy;

(€) mopyuieHHs: AOOHEHTOM BUMOT 3aKOHOAABCTBA 111010 ekcrityaraii KinieBoro obnagHanus.

(oK) BUHUKHEHHSI CTHUXIMHOIO JIMXa, HAA3BUYANMHOI CHUTYyallll, BBEJCHHS HAA3BUYANHOTO YW BOEHHOIO CTaHY
BIATIOBIIHO /10 3aKOHOJABCTBA.

Hamanns Ilocnyr moxke OyTv BIJHOBIIEHO TMIC/S MOBHOrO YCYHEHHsI AOOHEHTOM IIACTaB ISl TUMYacCOBOTO



MPUITAHEHHS.

3.2.12. He makmouutu ad0 BIAKIIOYUTH TMIJKIIOUEHE [0 EJEeKTPOHHOI KOMYHIKAIIMHOI MEpekl KIHIIEBE
oOllaqHaHHS CHOXKMBa4ya, y pas3l BIIACYTHOCTI AOKYMEHTIB MPO NIATBEPKEHHS MOTO BIANOBIJIHOCTI BUMOTraMm
HOPMATHUBHUX JJOKYMEHTIB y c()epl €IeKTPOHHUX KOMYHIKAIIIH.

3.2.13. [nun npaBa BIANOBIIHO A0 3aKOHOJABCTBA.

4. IlpaBa Ta 000B’s13kH ADOHEHTA

4.1. AOOHeHT 3000B’s13y €ThCSI:

4.1.1. CBoeyacHo Ta B moBHOMY 00cs31 omutauyBatu [locnyru Omneparopa, BianoBiaHo 10 uwboro Jlorosopy.
4.1.2. KontpomoBatu podoty BracHoro KinieBoro odOnagHaHHs, BKIIOHAIOYU Take, 110 0€3 HOro BIAOMAa MOXKE
CaMOCTINHO BCTAHOBJIIOBATH 3'€THAHHS.

4.1.3. BuxkopuctoByBaru nuiie Kinuese obnaaHaHHs, 1110 Ma€ JOKYMEHT PO NIATBEPKEHHS B1AMOBIIHOCTL.
4.1.4. He nonyckaTl BUKOPUCTAHHS HA KOMEPIIMHIM OCHOBI KIHIIEBOTO OOnagHaHHA Ta aDOHEHTCHKUX JIIHIM 15
HaJaHHS MOCIIYT TPETIM 0CODaM.

4.1.5. He BHMKOpPUCTOBYBaTHM MEpEKEBl I1AEHTU(IKATOPU IHIIKUX o0cCi0; He (QanbcudiKyBaTH MEpEKEBI
1,1ICHTU(IKATOPHU; HE BUKOPUCTOBYBATH HEICHYIOUI MEPEKEBI 1ACHTU(DIKATOPU; HE 3aMOBIISITU Ta HE MPOMOHYBATH
pO3CHJIaHHS CIIaMy; HE PO3CWIATH CIlaM; HE BYMHATH Ta HE CHPUATH BUMHEHHIO OyAb-SIKMX M1, IO
MEePEIIKOKAIOThL po00TI IHmMMX AOOHEHTIB MOCIYr 3 J0CTyny A0 Mepexl IutepHer ado HOpMallbHOMY
¢yHkiionyBanHio obnaananus Oneparopa.

4.1.6. He BuxoHyBaTH MOJEpHI3alll0 Ta/uu nporpamyBaHHsi cBoro KiHieBoro obnagHaHHs, 1I0 MOXKE Oyab-
SKMM 4YMHOM BIUIMHYTH Ha Tapu@ikauiio Ilocnyr y mepexi Oneparopa um Ha (PYHKUIOHYBAHHSI MEPEIKEBOIO
obnagnanus Oneparopa.

4.1.7. B OBOB’I3KOBOMY nopsiaky BIAKIIOUUTH CB1H MEPEKEBUM Kaldeb Bl KOMI 0Tepa (MapuIpyTHU3aTopa)
nig 4ac rpo3u. B mpotunexnomy Bumaaky Omneparop HE HECE KOAHOI BIAMNOBIIAILHOCTI 32 HAHECEHY IIKOIY
ADOHEHTOBI CTUXIMHUM SIBUIIEM (ITPU MOKJIMBOMY I10TAJaHHI OJIMCKaBKH B MEPEKEBUN KaOemb ).

4.1.8. Tpumaru B TaEMHHULII BC1 MEPEKEBI PEKBI3UTH (JIOTIHM Ta napodt), BuauieH: Oneparopom.

4.1.9. He pimme nix 1 pa3 nma cim guiB BiasiayBat Cait Omnepatopa s O3HAHOMIJICHHS 3 MyOJiKalisiMH
Omneparopa moao0 3MiHM yMOB JloroBopy, HOBUX mOcCiIyr Ta Tapudis, 3MIH B AIIOYUX MOCIyrax, Tapudax Tta
[IpaBunax.

4.1.10 He BukopuCTOBYBaTH KIHLEBE OOJIQAHAHHS AJ1s1 BYMHEHHS MPOTUIPABHUX 1M abdo [dli, 110 cyrepedyaThb
IHTEpPECaM HallOHAJILHOI O€31eKH, 000OPOHU Ta OXOPOHH MPABOTIOPS JIKY.

4.1.11 TloBigomustn, Ha 3anut Omneparopa, Npo THUI KIHLUEBONO OOJaJHAHHS, 110 BUKOPUCTOBYETHCS JIs
OTPUMAHHS MOCIYT.

4.1.12. Hagatu aktyanbHUH HOMEp Tene(oHy i 3A1MCHEHHS HaJIEKHOTO HpopMyBanHs AboneHnTa Onepatopom
BIAMOBIIHO 10 YMOB 11bOTO J{loroBopy.

4.2. AOOHeHT Ma€ NpaBo:

4.2.1. Ilpu xopucryBanui Ilocnmyramu oOupatu Tapudni nnanu, nepexiag Ha Kl g03BosieHO OneparopoM.
3MIHY Tapuduoro TUIaHy MOKHA 3A1CHUTH 3a JOTIOMOTOI0 CToplHKM  KOpHCTyBada
(https://cabinet.brovis.com.ua/) abo uepes iH1I1 JKepena, BcTaHOBIEH1 OnepaTopoM.

4.2.2. Orpumysaru B1a Oneparopa 1H(opmaliiio npo ocHOBHI Ta goaaTkoBl [locnyru 3a Tene)oHOM KOHTAKTHOTO
LIEHTPY, BU3Ha4eHOro B myHKT! 8.6 mporo JloroBopy Ta na Caiiri Oneparopa, B o¢ici OnepaTopa Ta Ha Cauri
Omneparopa ado yepe3 OcoducTuii KabIHET.

4.2.3. 3amonaru JlogatkoBi mociayru 3a gonomorord OcoOuctoro kadiHeTy, ado uepe3 IHIII JpKepena,
BCTaHORBIEHl Oneparopom.

4.2.4. TumuacoBo npu3ynuHutu orpumanus Ilocnyr 3a gomomorow Ocobuctoro kadiHery, ado 3a MMCHMOBOIO
3a5B010. MakcuMalbHUN TEPMIH NPU3YIMHEHHS TOCTyT — 90 KajleHaapHUX JHIB.

4.2.5. loctpoxoBo po3sipBatu 1iei Jlorosip adbo BiamoBuTHch Big [locnyr Ha miacTasl BiIacHOI MUCBMOBOI 3asBU
(BUMOTH) 3a yMOBHM mnonepemkeHHs HUM Oneparopa He mi3Hime HLK 3a 30 kalneHaapHuxX AHIB A0 OaxkaHOL
JaTH PO3IpPBaHHS;

4.2.6. OtpumyBatu Big Omneparopa BiaoMocTi npo HajgaHl [locomyrm Tta BukopucTanHsi BHeCEeHHX AODOHEHTOM
KOLITIB y MOPSAAKY, BCTAHOBJIEHOMY 3aKOHOJABCTBOM.

4.2.7. Y Bunaaky 3miad Kinnesoro oOmagnanus 3BepHyTHcs 10 Omnepatopa mis aktyanmisamli MepexeBux
iieHTugikaropiB. Taka axTyamizamis npoBoauThes OmnepatopoM B TelneOHHOMY pekuMl ado 3a MHUCbMOBUM
3BEPHEHHAM AOOHEHTA HE YacCTIIIE€ HK OJAUH pa3 NPOTATrOM KaJIE€HAAPHOrO MICSIIAL.

4.2.8. 3Bepuytucs 10 Oneparopa 3 NpoXaHHSAM Mpo akTyanizauiio MepexeBux 1aeHTudikaropiB cBoro Kiniesoro
oOnagHaHHs 4acTillle HDK OAUH pa3 MPOTATOM KaJ€HJApPHOTO MICALS MPH YMOBI NMHMCbMOBOTO 3BEPHEHHS [0
Oneparopa y ¢opMi MUCbMOBOI 3asiBU 13 MOAAIBIIMM TIPE/ IBICHHSAM 1S 3BIpKU cBOro KinmneBoro odnagHaHHs
Ta MOCBIIYEHHS 0COOH.

4.2.9. He sauiicuioBaru omary [locnyr 3a Bech 4ac MNMOLIKOKEHHS €JIEKTPOHHOI KOMYHIKALIMHOI MEpexl Ta
TEXHIYHUX 3ac001B, 1110 IPU3BEIO 10 TUMYACOBOro npunuHeHHs Haganus [locnoyr y pasi nopymenns Onepatopom



rPaHUYHUX CTPOKIB YCYHEHHS MOIIKOJKEHHS Ta BUHUKIIO HE 3 BUHM AOOHEHTa, 3 aatu peectpauii Oneparopom
BIATIOBIIHOI 3as1BM ADOHEHTA (YCHOI UM MTUCBMOBOI).

4.2.10. CBoeuacHo oTpumyBaTH 3aMoBlieH! [locoyru BCTaHOBIEHOT SIKOCTI.

4.2.11. be3onnarno orpuMyBaru B1 Oneparopa paxyHku 3a otpumani [locmyru.

4.2.12. Ha miacTaBl BJIacHOI 3asiBM Ta 32 YMOBHM TEXHIYHMX MOXKIHUBOCTeH Omnepatopa, AOOHEHT Ma€ mpaBoO Ha
obmexennss OneparopoM aocTtyny AOOHEHTa A0 OKPEMHMX BH/IB MOCIYr B YCTAaHOBIEHOMY 3aKOHOJIaBCTBOM
MOP SAAKY.

4.2.13. Ha nosepuenns Bia Omneparopa HEBUKOPUCTAHOI YAaCTKM KOLITIB y pa3l BIAMOBH Bl MEPEAIIad€HUX
[Tocnyr y Bunajakax i nopsiaky, Bu3HadeHux myHkramu 5.9 ta 5.10 uporo /lorosopy;

4.2.14. Ha BimmukoayBaHHs 30MTKIB, 3alOAISHUX YHACIIJOK HEBUKOHAHHS YM HEHAJEKHOTO BHKOHAHHS
Oneparopom 000B's13K1B, nepeadaueHux uuM Jlorosopom abo 3aK0OHO1aBCTBOM.

4.2.15. Ha Oe3onnarHe BHIy4YeHHS (MOBHICTIO abD0 4YacTKOBO) 3a HMOI0 MUCbMOBOIO 3asiBOIO BIJIOMOCTEH IIPO
HBOTO 3 €IEKTPOHHUX 0a3 AaHMX 1H(OpMaLIiHO-TO0BIAKOBUX Cly:x0 Oneparopa Tta TeneOHHUX JOBIIHUKIB.
4.2.16. Ha ockapxenns HerpaBoMipHux A1l Oneparopa 3riIHO 13 3aKOHOJABCTBOM.

4.2.17. 3a nucbMOBOIO 3as1BO10 ADoHeHTa nepeodopmutu J{orosip Ha IM's OHOTO 3 WIEHIB CBOET CIM'T BIAMNOBIIHO
710 TIOPSIAKY, BCTAHOBIEHOTO 3aKOHOIaBCTBOM;

4.2.18. Inm npasa, 1110 HE Cynepeyarb 3aKOHOIaBCTBY YKpaiHH.

S. BapricTh noCJIyr Ta NOPSI/IOK PO3PaxyHKiB

5.1. Po3paxyHku 3a noCIyru 3Q1HCHIOIOTLCS 3a Tapu(aMu, 3aTBEPIPKEHUMH 3T1THO 3aKOHOJABCTBA.

5.2. Po3paxyHKOBUM MEPIOAOM € MOTOYHUH KAJIE€HIAAPHUN MICSIb

5.3. PaxyHKH 3a HajaHl NOCIYTH Ta aBAHCOBI BHECKM AOOHEHT CIUIa4y€ B HAI[IOHAJbHINA BalllOTI YKpaiHW B odicl
OmnepaTtopa ad0 HUISIXOM MepepaxyBaHHSAM I'POLIOBHUX KOIUTIB HAa MOTOYHMM paxyHoK Oneparopa BU3HA4Y€HUH Ha
Caiiti Oneparopa. Y nimaTi)kHOMY JOPYYEHHI Ha Omjary paxyHKy AOOHEHT 3000B’si3aHuil Bkazatu cBli Jlorin
Ta/ado Homep Tenedony. Haganus nocnyr AOOHEHTY 3A1MCHIOETHCS HAa YMOBAX MOMEPEAHLOTO0 BHECEHHS aBaHCY
— HE MI3HIIIE MOMEHTY (PAaKTHYHOrO BUKOPUCTAHHS aBaHCY, NPU LLOMY AOOHEHTY HE HAJA€THCS MOKJIMBICTD
KOPHUCTYBATUCS MOCIYTOI0 32 HASIBHOCTI BIJ €EMHOTO 3aJIMIIKY, OKPIM BHMIIAQJKIB BCTAaHOBIEHUX MM JloroBopom.
dakTnuHe KopUcTyBaHHS ADOHeHTOM Ti€l um 1HIOW [locimyroio o3nauae, mo taka Ilocnyra Oyna 3amoBieHa
AbdonenroM. Bapricts Haganux [locnyr 3anexuts B BIANOBIAHOTO 00paHoro AbonentoM Tapudnoro miany.

5.4. llepenik HagaHUX MOCIYI, MPOILIAT, 3AIMIIKIB, PAXYHKIB Ta pO3MIM(POBOK HapaxoBaHUX CyM ADOHEHT MOXKeE
nepernsHyTH Ha Caiiti Oneparopa.

5.5. Bignonenns Haganua Ilocoyr AOonenTy micnsi OlOKyBaHHSI BIAOYBa€TbCS MPOTITOM A00M 3 MOMEHTY
HAJXOKEHHS aBaHCY Ha 0co00BHI paxyHOK AODOHEHTa y 00nikoB1M cuctemi Oneparopa.

5.6. HapaxyBanns muiatu 3a kopucTtyBaHHsi llocimyramMu 3m1lCHIOETBCS 3 JAHS 1X NIJKIIOYEHHS. 3a d4ac,
npotsarom sikoro Ilocnyru He HagaBanucs 3 BUHM ADoHeHTa, aDOHEHTChbKA Tjiara, Ta IHIII 000B A3KOB1 IUIATEXKI
HapaxoBYIOThCSI AOOHEHTY B IOBHOMY 0OCS31.

5.7. Abonent 3miicHioe omiary llocnyr y BusHauenux OrnepaTtopoM BUAUIEHHSX OaHKIB, 3a JI0MOMOTOIO
MUIATDKHUX TEPMIHANIB, IUIATDKHUX IHTEPHET-CUCTEM Ta IHIIMMHU BKazaHUMH OniepatopoM criocodamu.

5.8. 3apaxyBanHs KOLITIB Ha 0co00BMH paxyHOK AOoHeHTa y o00mikoBiii cuctemi Oneparopa B1A0YyBa€ThCs
NpoTSIroM 100M. Y BUMNAJAKy BUHUKHEHHS CHIPHUX TNUTAHHSA 1IOA0 3apaxXyBaHHS KOLITIB, AOOHEHT
3000B’s13aHui Hagatu OnepaTopy AJs 03HAMOMIICHHS OPUTIHAJI MIATBEPIKYBAJILHOTO TIATHKHOTO JOKYMEHTY.

5.9. [IlporsiroM CcTpOKy MO30BHOI MAaBHOCTI  miciasi npunuHeHHss a1i  JloroBopy, abo BIAMOBH  BIf
nepeamiadenol [locnyru 3a JloroBopom, Omneparop, 3a MUCBMOBOI BUMOT00 AOOHEHTA, MOBUHEH IOBEPHYTH
HEBUKOPHUCTAHI KOLUTH TOMNEpPEIHbO crutaueHl AOOHEHTOM. Y BUMNAJKY HasBHOCTI 3a0oproBaHocTi AOOHEHTa
nepea OnepaTopoM MOBEPHEHHIO MIIIATA€ 3aJMIIOK BKAa3aHMX KOIUITIB MICHs TOramieHHs 3a00proBaHOCTI Ta
IHIIUX TPOLIOBHUX 3000B’s3aHb, 1110 MOXKYTh OyTH mepeadbaueHl gomoBiieHOCTAMH CtopiH. OnepaTop NMOBHHEH
MOBEPHYTH BKa3aHl KOLITH Y CTPOK, 1110 He nepeBuilye 30 kalleHIapHUX JHIB 3 MOMEHTY OTPUMAHHS [T CbMOBOTO
3BEpHEHHsI ADOHEHTA.

5.10. ITopsaok nmoBepHeHHsi ADOHEHTY KOWITIB y pa3l HeHaaanHs l[locnyr, y pa3i BIIMOBHM BiJ MONEPEIHBO
ortaueHux Ilocnyr, naganns [locnyr nenanexnoi sikocti abo nazanus Ilocmyr, siki AOOHEHT HE 3aMOBIISB,
Ta B IHIIMX BUIMAJKaX, BU3HAYEHUX 3aKOHOJABCTBOM perynioioTbesi nuM JloroBopom Ta [IpaBunamu.

6. BianoBi1aJbHICTH CTOPIH

6.1. CtopoHH HECYyTh BIAMOBIAAJILHICTh 32 HEBUKOHAHHS a00 HEHaJI&KHE BUKOHAHHS LbOro JloroBopy 3riaHo
YMHHOTO 3aKOHO/IAaBCTBAa YKpalHH.

6.2. Onepatop Hece nepea ADOHEHTOM BIANMOBIIAILHICTL 3a HEHagaHHs a00 HeHanexxkHe HaganHsa [locnyr 3riagHo
YMHHOT0 3aKOHO/IaBCTBA Ta 1boro Jlorosopy.

6.3 AOOHEHT HECE BIAMOBIAAIBLHICTH 3a MOPYIIEHHS BUMOT 3aKOHOAABCTBA W00 MOPSAKY OTPUMAHHS TMOCITYT
3rigHo nyHkty 37 [IpaBum.

6.4. OnepaTop HE HECE MAaHOBOI BIAMOBIAATLHOCTI nepea AOOHEHTOM 3a HEBUKOHAHHS YM HEHAJIC)KHE BUKOHAHHS
3000B’3aHb 3 HAJaHHS EJIEKTPOHHUX KOMYHIKALIMHUX IOCIYT BHACIIAOK 11 00CTaBMH HENepeOOpHOI CHIIH



(3eMIIeTpycC, MOBIHb, yparaH TOIO), BUKPAJCHHS YU MOIIKOKEHHS 3JI0BMHCHUKAMM JIHIMHMX Ta CTAHLIMHUX
CIOPYA, 110 BUKOPHUCTOBYIOTHCS MOCTAYaJIbHUKOM €JIEKTPOHHUX KOMYHIKAIIMHUX TOCIYT, a0 3 BUHHM KIHLIEBOTO
KOPUCTYBaua y BUIAAKaX, epeadaueHuX UM 3aKOHOAABCTBOM Ta LiuM J{orosopom.

6.5. [lutanns BiAmIKOAyBaHHS 3aBAaHUX AOOHEHTY (paKTUUHMX 30MTKIB, MOPAJIbHOI IIKOAW, BTPAY€HOI BUIOAH
yepe3 HeHaleHe BUKOHaHHsA OneparopoM 000B's3KIB 32 MM [{oroBopoM BUPILIYIOTHCS B CYA0BOMY MOPSIAKY.

6.6. Oneparop He HECE BIANOBLAAIBHICTH 3a 3MICT 1H(OpMaLli, 1110 NEPeAAETHCSA €IEKTPOHHOI KOMYHIKALIHHOIO
MEPEIKEIO.

6.7. Y pa3sl BUSABIECHHS MOLIKOKEHHS, K€ CTallocs 3 BUHM AOOHEHTa, OCTaHHIM 3000B’sA3aHMN BIALIKOAYBAaTH
Omnepartopy ycil BUTpaTH, MOB'SI3aH1 3 YCYHEHHSIM M OLIKOHKEHHS.

6.8. B1ianoBi1anbHICTh 1 PU3UKH 32 BUKOPUCTAHHS 1H(OpMaLIHHUX pecypciB Mmepexl [HtepHeT Hece AOOHEHT.
Omneparop HE Aa€ HIAKUX TapaHTI 11040 OyAb-IKMX TOBapiB, 1H(OpMauli 1 MOCIYL, 0 MOCTABISAIOTLCI YU
HAJAalTHCS 3a J0MOMOrOI0 Mepeki IHTepHeT, He Hece BIANOBLAAJIBHOCTI 3a 3MICT 1H(OpPMALIHHUX PECypcCIB
mepexi [HrepHer, 3a Oyab-AKl BTpaTh ad0 30UTKH, AKUX MPSIMO YHM OMOCEPEAKOBAHO 3a3HAIU AOOHEHTH YM TPETI
0CcOOM BHACIOK BUKOPUCTAHHS, a00 HEMOXKJIIMBOCTI BUKOPUCTAHHS 1H(OPMALIITHUX PECYpPCIB Mepex1 [HTepHeT.
6.9. ADOHEHT Hece BIANOBLAAIBHICTL 3a YTPUMAHHS Yy CIPaBHOMY CTaHl aOOHEHTCBKOI JIIHII HAa TEpPUTOPIL
KBapTHUPHU (MIPUBATHOTO JKUTIOBOro OyaMHKY), a Omneparop Hece BIANOBIIAIBLHICTL 32 YTPUMAaHHS Y CIPaBHOMY
cTaHl aDOHEHTCBHKOI JIIHIT 11032 MEKaMH KBapTUPH (IIPUBATHOTO JKUTJIOBOTO OYIMHKY) AOOHEHTA.

6.10. Omneparop He Hece BIANOBIAATBHOCTI 3a moripmeHHs podotu KinmeBoro oOnagHaHHsS BHACHIAOK Il
BIPYCHHX IIpOrpaM, nporpam B3ja0My abo0 1HIIUX 1 Oyab-SKUX TPETIX 0C10, HANPAaBIECHUX HA HAHECEHHS IIKOAU
obnagHaHHIO 4M nporpaM AOOHEHTA.

6.11. Oneparop He HECE BIAMOBIAAIBHICTL 32 YACTKOBY a00 MOBHY BIACYTHICTh HaJaHHSA MOCIyr AOOHEHTY 3
PUYHH aBap1iHOT0/€KCTPEHOTO/TINIAHOBOTO BIIKJTIOYEHHS €JIEKTPOEHEPTlI, 1110 3A1IMCHIOETECS
€HEPromnocTayalibHOK OpraHi3ali€lo.

6.12. 3a nopyliieHHs BUMOT 3aKOHOJABCTBA 1100 NOpsAAKy orpumanHs [locnyr AOOHEHT Hece BIANOBIAAILHICTD
3T1IHO 13 3aKOHO/1aBCTBOM.

6.13. V pasi noLKOKEHHS €JIEKTPOHHOI KOMYHIKALIHHOT MEpPeKl, 1110 cTaiocs 3 BUHM Oneparopa Ta HEyCYHEHHS
MPOTIATOM OAHI€I 100U 13 3a()IKCOBAaHOTO MOMEHTY NMoAaHHS ADOHEHTOM 3asBKHM PO IMOLIKOIKEHHS €IEKTPOHHOI
KOMYHIKaIIIMHOT MEPEXkI, 10 YHEMOXKJIMBHIIO JOCTYI KIHIEBOTO KOPUCTyBaya A0 MOCIyrd, aDOHEHTHA TiaTa 3a
BECh IEP10/] MOMIKOPKEHHSI HE HAPAXOBY€ThCH.

6.14. V pa3l BUABIEHHS NOIIKOKEHHS €JIEKTPOHHOI KOMYHIKALIMHOI MEPEkKI, 0 CTajaocs 3 BUHU AOOHEHTA,
Ta 3aBAAaHHS 30MUTKIB 3 HOro BUHM, BUTpaTu Oneparopa, noB’A3aHl 3 YCYHEHHSM MOIIKOIKECHHS, BIIIIKOI0BYIOTHCS
ADOHEHTOM Y TIOPSAJKY, BCTAHOBIEHOMY 3aKOHOM.

@DakT NOUIKOMKEHHS EJIEKTPOHHOI KOMYHIKALIMHOT Mepeki 3 BUHM AOOHEHTa OQOPMISETLCA AKTOM Y JABOX
NPUMIPHUKAX, KOXKHUN 3 SIKUX MIANUCYETHCS YIOBHOBKEHUM TpeacTaBHUKOM Oneparopa Ta AOOHEHTa, 3 BUHH
SIKOrO CTAJIOCS MOLIKOKEHHS. Y pa3l BIAMOBM AOOHEHTA BIJ MIANMCAHHSA aKTa BIH MIAMUCYETHCS HE MEHII 5K
ABOMaA npeacrtaBHUKaMu OnepaTopa.

7. Ctpoxk aii /lorosopy

7.1. JloroBip HaOupae YMHHOCTI 3 AHS HOro ykiaaeHHss CTOpoHaMu Ta 1€ 10 NPUIMHEHHS HOro oaHielo 31 CTopiH
abo odboma Ctoponamm.

7.2. B ogHOCTOpOHHLOMY NOPAAKY Jlorosip moxke Oyt posipBanuii OnepatopoM B TaKUX BUMAIKAX:

- Y BHUNAJKY, KOTH AOOHEHT npoTsaroM 90 AHIB 3 MOMEHTY TUMYACOBOTO NMPUNMHEHHS YU OOMEKEHHS HaJaHHS
[locnyr He MOMOBHUTL CBIM 0COOOBUIH paxyHOK. Y Takomy BuUnaaky Omneparop MOKe HE 3A1MCHIOBATH OKPEMOTO
nonepepkeHHs AOoHeHTa npo posipBaHHs JloroBopy, ockiibku JloroBip BBa)Ka€TbCsl NMPUITMHEHUM, a KIHILIEBE
obnagHaHHss AOOHEHTA BIAKIIOUEHUM, Y IEPIIMH J€HB MICHs CIUIMBY BKa3aHOTO 90-A€HHOTO CTPOKY;

- y pasi, gkuo Oneparop BHUSBHUTH, 110 AaHl, sSIKI MOMY MOBIOIOMMB AOOHEHT mipu ykiaaeHHl Jlorosopy, €
HETMpaBIUBUMHU a00 SKIIO BUABUTLCS, 110 BIACHUKHU MPUMILIEHHS, Y AKOMY 3aliicHeHe niakmodeHHs [locnyru ne
HagaBaM CBO€ET 3roau Ha niakmodeHHs [locnyru. ¥V takomy Bunaaxy Onepatop noBuHeH nonepeautu ADOHEHTa
npo posipBaHHs Jloropopy monaiiMmenie 3a 7 JHIB 40 JaTH pO31pBaHHS;

- y BUNaaKy, konu AboneHT npotrsaroM 90 auiB He kopuctyernes [locmyroio;

- IpY TPUNMHEHH] AlsuibHOCTI 3 HajgaHHs [locnyr B3arani abo y neBHOMY perioHi. ¥ Takomy BUMaaky, Onepartop
MOBUHEH TMOBIAOMUTH AOOHeHTa 1ipo mnpunuHeHHs Ali JloroBopy He Menme HDK 3a 90 gHIB g0 AaTu
MPUTTHHEHH 51,

7.3. Y Bunmagky HasBHOCTI TIAcTaB i posipBanHs Jlorosopy nepegdadenux m. 7.2. uporo Jlorosopy,
Omneparop noBigomiisie ADOHEHTAa Ha CBIM BHOIP: MHUCHMOBO, IIUISIXOM PO3MIIIEHHS NMOB1AOMIEHHS B OcobucTomy
KaOIHEeT1 ad0 1HIIMM CTIOCOOOM.

7.4. B onnocTOpoHHLOMY TNTOpsAKY Jlorosip moke OyTu po3ipBanuii AOOHEHTOM B TAKMX BUIA/IKaX:

- y pa3sl He3roau 31 3MiHOI0 Omnepatopom TapudiB Ha Ilocnyru, nporsirom 7 AHIB 3 MOMEHTY, KOJIU AOOHEHT
A13HABCS a00 MIT AI13HATUCS MPO 3MIHY Tapu(1B 32 YMOBH MPOBEACHHS MOBHUX PO3paxyHKIB 3 OnepaTopom;

- BIACYTHICTb Y ADoHeHTa noTpedbu y Bukopuctanui [locnyru.

7.5. Ilpo posipBanns JloroBopy AOoHeHT 3000B’si3aHui MoBLAOMUTH Omneparopa MMCbMOBO, TAKOXK Y TAKOMY



noB1IOMJIEHHI ADOHEHT MOXKE 3a3HAYUTH Oa)kany aaty posipBaHHs [{orosopy.

7.6. Y Bumaaky, skmo y AOoHeHTa, kUi Oaxkae posipBatu [lorosip, Ha 0COOOBOMY paxyHKYy 3aJIMILIAIOTHCS
rpomoBl  kowTtH, JloroBip MOXHa po3ipBaTH JIMIIE 3a 3rOA0K  CTOPIH 3 00OB’SI3KOBUM INHCHMOBHUM
noBiaoMiIeHHSIM Oneparopa npo OaHKIBCbKI PEKBI3UTH, 3a SIKUMH HEOOXIIHO MOBEPHYTH 3QJMILIKOBI TPOIIOBI
KOLLITH TiCHas po3ipBanHs JloroBopy.

7.7. Ilicnsa posipanus Jlorosopy Oneparop Moxe 341MCHATH AEMOHTAaX a0OHEHTCHKOT JI1HI.

7.8. Y Bunaaky po3ipBaHHsl J0Tr0BOpYy 3 BUHHM Omneparopa, rpomioBl CyMH, BHECEHI 3a YCTAHOBKY (4acTKOBO abo
MOBHICTIO), HE MOBEPTAIOTHCSA AODOHEHTY, KpIM BUIAJKIB, KOJIM pOOOTH 3 MIAKIIOUEHHS HE OyId 3aBEPIICHI.

7.9. Ilpu poctpokoBoMy po3sipBanHl JloroBopy 3 i1HimiatuBu AOOHEHTAa aBaHCOBUMM IIaTi:k abo I1uiara 3a
MIAKJIIOUEHHS Ta Iepiia aDOHEHTChKA IUlaTa He NMOBepTaroThess ADoHeHTY. JlocTpokoBuM posipBanusam Jlorosopy
BBAJKAETHCS BIAMOBA B1J MOCIYT, K1 Hagae OnepaTtop, AOOHEHTOM 0 MOBHOTO BUUEPIAHHS aBaHCOBOTO IUIATEKY
a00 nep1ol aDOHEHTCHKOI IUIaTH HA OCOOMCTOMY paxyHKY AOOHEHTA.

8. Il nmoJ1okKeHHs

8.1. ¥ Mepexi Oneparopa ADoHeHTaM MOXYTh HajgaBatucs 1HII JlogaTtkoBl nmociyru, sk camuMm OnepaTtopom,
TaK 1 vioro [laptHepamu.

8.2. 3a JlonatkoBl nocnyry, HagaHi [laptuepamu, Oneparop BiANOBIIAJIBLHOCTI HE HECE. Y BHUMAAKY BUHUKHEHHS
y AOonenta mnpetensid a0 JlomatkoBux mocnyr, mo Hagawotbes IlaptHepom, Takuii AOOHEHT ITOBHHEH
3BEpPHYTUCS Oe3nocepeanbo 10 Bkazanoro Omneparopom [laptuepa. lns umporo OnepaTtop NMOBHMHEH HAJAaTH
ADOHEHTY MOXKJIMBICTBH OTpUMaTH 1H(OpMaIllIO Mpo HaiiIMEHyBaHHS Ta Micue3HaxomkeHHs [lapTaepa, a Takox npo
3aCO0H 3B SI3KYy 3 HUM.

8.3. JlomaTKoBl MOCIYrH OIUIA4yKOThC AOOHEHTOM y MOPSAAKY, nepeadaueHoMy UuM JloroBopom, SIKIO 1HIINH
MOPSIA0K HE BCTAHOBIEHUHM B IH(OpMaLIl 70 BIANOBIAHOI J{01aTKOBOI MOCTYTH.

8.4. Indpopmaiiss npo JloaarkoBi nociayru MICTUThCS Ha IHTepHeT-caiiTi OnepaTtopa ado Ha calTax BIAMNOBIIHUX
[TapTHepis.

8.5. CTOopoHM NIATBEPKYIOTh, 110 BOHHU O3HAMOMIIEH1 3 3akoHOM Ykpainu «lIpo enexkrpoHHI KOMyHIKaili»,
[IpaBuiamMu HaJgaHHS Ta OTPUMAHHS TEIEKOMYHIKALIHHUX MOCITYT Ta 3000B’ A3YIOTHCS 1X JOTPUMYBATHUCH.

8.6. Y pa3l HagBHOCTI 3asB, ckapr Ta/ado cnopy 3 npuBoay llocnyr 3a num JloroBopoM, AOOHEHT MOXKeE
3gepratucs A0 Omneparopa B poOoui ani 3 9:00 mo 19:00 3a tenedponom (050) 356-54-77; (tapudikaiis
3riIHO 3 YMOBaMH Tapu(HOro IJIaHy) Ta B PEXKUMI EIEKTPOHHOTO JIUCTYBAaHHS 32 EJIEKTPOHHOIO aJIPECcolO:
support@brovis.net.ua_- 1ui0a000B0 ad0 HampaBasaTH CcBOI ckapru nomToro Ha agpecy: 07430, KuiBcbka
00mn., bpoBapcbkuit p-u, ¢. Pyaus, Byn. Kozaubska, 28; Ttakox 3Beprarucsa a0 HamionanbHOl KoMicli, 1110
3A1MCHIOE JAEpKAaBHE PEryIOBaHHA y c(epax eNeKTPOHHUX KOMYHIKAIli, paglodyacTOTHOTO CHEKTpa Ta HaJIaHHS
NOCIyr mnomToBoro 3B'aA3Ky, 3a Tten.. (044) 202-00-68, 202-00-81 ado mnomror: 03110, M. Kuis,
ByJ. CosioM’siHCBKa, 3, €IeKTpOHHA ajgpeca: € zvernen(@nkrzi.gov.ua, ckapru OyayTb pO3IISIHYTI Y CTPOK 3T1IHO
YMHHOTO 3aKOHOJABCTBA. Y BHIIAJKY, SIKIIO CKapra, 3asBa Ta/ado crip HE BUPILIEHO 3a 3BEpHEHHSIM AOOHEHTa,
CIIp MIJIATAE PO3MISAAY Y CYAlL 32 BCTAHOBJICHOIO MIABIIOMUICTIO Ta MIJACYAHICTIO TAKOTO CIIOPY.

8.7. YV BuUmaaky npUnUHEHHA AlsibHOCTI OnepaTtopom/aHymioBaHHA a00 3aKIHYEHHS TEPMIHY 1l BIAMNOBIIHOI
muensii/go3sony Oneparopa ais JloroBopy npunuHseTses, npo mo Onepatop HE MEHII HDK 3a TPU MICSALIL 10
npunuHeHHs a1i JloroBopy nmucbMoBO MOB1AOMIISIE ADOHEHTA.

8.8. Y Bunaakax, He nepeadadeHux UM JloroBopoMm, CTOPOHH KEPYIOTHCS TMOJOKEHHSIMH YHHHOTO
3aKOHO/JIaBCTBA YKpalHH.

8.9. ADoneHT, siK (izmyHa ocoda, NUIIXOM AKIENTY MIATBEPIKYE CBOIO 3roay Ha 301p, 30epiranns, oOpoOKy Ta
BUKOPUCTAHHS CBOIX MEpCOHaNbHUX AaHUX Oneparopom JIHIIE B MEKaX HEOOXIIHUX [1J1sI BUKOHAHHS YMOB JaHOTO
Horosopy. [loganbmn BiaHocuHu Mk AODoOHeHTOM Ta OnepaTtopoM MOB’ s3aH1 3 BUKOPUCTAHHIM MEPCOHATbHUX
naHnux AOOHEHTa perymoloThes BIANOBLAHO 10 3Y «IIpo 3axucT nepcoHanbHUX JaHUXY.

OIIEPATOP
®OII Cxopodararsko A/l
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